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COMPANY BACKGROUNDCOMPANY BACKGROUND

CONCOR WAS INCORPORATED IN MARCH 
1988

OPERATION BEGAN IN NOVEMBER 1989 -
TAKING 7 ICDs FROM INDIAN RAILWAYS.

CORE BUSINESS
CARRIER
HANDLING AND OPERATIONS
WAREHOUSING
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COMPANY BACKGROUNDCOMPANY BACKGROUND
In a span of 23 years, CONCOR has 
developed:

61 Total Container Terminal
18 Pure EXIM Terminals
12 Pure Domestic Terminals
31 Combined Terminals

8 Regional Offices
1147 total employees (232 
Officers,163 Supervisors)
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INTRODUCTION

The Online Vigilance Clearance 

System is a step towards 

issuing the NOCs for Officers 

and Staff within two days of 

the request.
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Vigilance Setup in CONCOR

The Nucleus set up of Vigilance 

in CONCOR controls its 

activities from Corporate 

Office, New Delhi.
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Vigilance Setup in CONCOR

Chief Chief 
Vigilance Vigilance 

OfficerOfficer

Group Group 
General General 
ManagerManager

Sr. General ManagerSr. General Manager DyDy. General Manager. General Manager DyDy. Manager. Manager
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CVO’s Functions

CVO’s functions can broadly be 
divided into Four parts:

Preventive Vigilance

Punitive Vigilance

Predictive Vigilance

Pro-active Vigilance
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IT IN CONCORIT IN CONCOR
CONCOR has developed IT based 
Systems for all its Business 
Processes.

All applications implemented at 
CONCOR are on centralized 
architecture and deployed 
through Citrix over VSAT based 
network. 



9

Applications

CONCOR is using various online 
applications like

Export/Import Terminal 
Management System (ETMS)

Domestic Terminal Management 
System (DTMS)
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Applications (Contd.)

Operations System

Oracle Financials-ERP

HR-Payroll system

Container Repair System

Data Warehousing

AND NOW

Online Vigilance Clearance System
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User Interface

For customers, various facilities 
available on CONCOR’s Website i.e. 
‘www.concorindia.com’ are :

Vigilance corner 
Container Track and Trace 

Freight Rates

Feedback System ‘Customer Feedback 
Facility’
Details of payments
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Online Vigilance Clearance System
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OBJECTIVE
To provide Online NOC from 
Vigilance department for various 
purposes 

To Reduce time of the whole 
process

To increase transparency 

To move towards paper less 
transaction
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VARIOUS PURPOSES OF NOC 

Confirmation
Promotion 
Removal
Dismissal
Retirement
Acceptance of Resignation
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VARIOUS PURPOSES OF NOC (Contd.) 

Voluntary retirement 
Outside employment
Foreign Visit
Deputation 
Sanction of Award 
Permanent Absorption 
NOC for passport 
Others
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TECHNOLOGY

Developed in the latest internet 
based Technologies (ASP.net and 
SQL 2008) and secured by Digital 
signature at all levels

All vigilance clearance digitally 
signed by competent authorities

Deployed in CONCOR’s INTRANET
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SECURITY

Digital tokens are required to login 
and sign with PKI validation at all 
levels
Employees are mapped with digital 
tokens 
Data encryption 
Employee data is populated from 
Ramco HR and Payroll system
Password can be changed by users
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FUNCTIONALITY

The application has been 
designed and developed 
for providing online 
vigilance clearance to 
employees for various 
purposes as revealed 
above. 
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FUNCTIONALITY

The Vigilance request stages 
are:

Employee request to TM
TM forwards to RO
Regional HR /ED/CGM or 
HR(CO) forwards to 
Vigilance
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FUNCTIONALITY

The main stages are:
Vigilance Clearance Request
Vigilance Clearance 
Recommendation: 

Vigilance Officers 
GGM / SGM Vigilance

Vigilance clearance approval by 
Chief Vigilance Officer
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FEATURES
Available on Intranet
Secured by Digital tokens, 
certificates and password
Auto mail intimation at each level
Interface with Ramco HR System
Unique system generated number 
for each request
Various Search options i.e. on date, 
for a period, employee no., name, 
request id and status etc. 
Reports at all levels 
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Online & Manual Time Comparison 

Earlier in manual system, approx. 20 
working days were required to issue 
the NOC from the date of forwarding 
of request by Regional Office/ CO 
(HR) and finally issuing the NOC from 
Vigilance Division. 

However, this time is reduced 
drastically to two working days.
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APPLICATION  NAVIGATION

Prerequisite:
Internet Explorer version 8 and 
above
User id (Employee no. mapped 
with Digital certificate)
Digital tokens is required for 
login
After login for first time prompt 
change the password
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Application Login Screen
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Auto Email Facility
At each level auto mail is sent to inform 
next level with ‘Status of Request’.  

Sample of Email
Request Number REQ/1/2011 - To be approved by VGO

Brief information about the Request Number are given below:

Request Number   : REQ/1/2011
Purpose                 : For outside employment
Employee No  : 0000
Employee Name : Mr. -------
Location            : Tughlakabad
Region               : Northern Region
Designation : -------

You are requested to access CONCOR Online Vigilance Application and proceed further.

Regards,
Name of Initiator : ------
Designation : ------
Region : ------
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Complete Work Flow of Application

/ SGM (Vig.)
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STEP - 1
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Digitally Signed Request

ZOOM
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STEP - 2

/ SGM (Vig.)
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Step -2 – Vigilance Officer’s Comments
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STEP - 3
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STEP - 3
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Sample of NOC  Format

ZOOM
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Sample of NOC  Format (Contd.)

ZOOM
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Container Corporation of India Ltd.Container Corporation of India Ltd.

THANK YOU THANK YOU 




