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Bid Number/gyel waies (Rs geam):
GEM/2023/B/3311020
Dated/fzier : 28-03-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

18-04-2023 14:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

18-04-2023 14:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

60 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Railways

Department Name/[A#9r & =re1

Mis

Organisation Name/@316d & =1

Container Corporation Of India Limited

Office Name/&atera & aTH

Corporate Office

Item Category/dig HeIRY

Cleaning, Sanitation and Disinfection Service - Outcome
Based - Office/Commercial/Institutions/Residential; General
Cleaning (Sweeping, Mopping, dusting); Indoor , Cleaning,
Sanitation and Disinfection Service - Outcome Based -
Office/Commercial/Institutions/Residential; General Cleaning
(Sweeping, Mopping, dusting); Outdoor

Contract Period/3i[ay /@i 2 Year(s)
Minimum Average Annual Turnover of the
bidder (For 3 Years)/fQet & =gda 3itad 8 Lakh (s)
affF ei3naX (3 auf )
Years of Past Experience Required for
same/similar service/3=¢/8# a3t & AT |3 vear (s)
AT faord 3rgHa & ag
Past Experience of Similar Services
required/sd aig & A3 & NASer MaTs Yes
AT &
MSE Exemption for Years of Experience and N
Turnover/ 3iHd & auf A THTHES FT ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf q FWIEIHT T

Document required from seller/fahar ¥ A
AT &S

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Bid to RA enabled/fds ¥ Raw sl aftha f5ar | No

Type of Bid/[ds & g Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&<lIfl HeAdT & |2 Days

aRIa el TUEIaROT o 3epAd THT
Estimated Bid Value/3jaiad s aea 2337379.2
Evaluation Method/fid ugfd Total value wise evaluation

EMD Detail/3uas faaor

Advisory Bank/usarsert & AXIS BANK LTD

EMD Amount/$uadr I 46748

ePBG Detail/&fidish fazor

Advisory Bank/Tsaigen! d& AXIS BANK LTD

ePBG Percentage(%)/sdidisl ufaera (%) 3.00

Duration of ePBG required (Months)/Sdies &Y
3T 3afy (FE).

30

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./Si9 @ erdf & AT ST FT & Fogd IS BT FATAT HeINT & forw I8 F Ay 34 Fafdq gFardst Fgd A
WW%ﬂammﬁﬁﬁvﬁﬁ#mHW@mﬁasﬁquaméﬂm@rﬁwaﬂﬂ%l Tt o 39 Aifa &
ST A AEL @M 91 &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./swss) 3iR Turea
JATAD T, ST TE A eIl &, et & gy 7 gt arfew)

Beneficiary/arendt :

Deputy Manager
CONTAINER CORPORATION OF INDIA LIMITED, Ministry of Railways, Area-l (North), NSIC Okhla New Delhi
(Manju Kala)

Splitting/fass=
Bid splitting not applied/atel TSI o9 ¢ fopam I,

MIl Compliance/TH3IS3S 3iurel

MIl Compliance/TH3MS3TS il Yes
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MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g aigdr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid data sheet (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The Bidder must have successfully executed / completed at least one
single order of 80 % of the Estimated Bid Value or 2 orders each of 50 % of the Estimated Bid Value or 3 orders
each of 40 % of the Estimated Bid Value for similar service(s) in last three years to any Central / State Govt
Organization / PSU / Public Listed Company. Copies of contracts / work orders and documentary evidence of
successful execution / completion in support of Past Experience of Similar Services along with names, address
and contact details of clients shall be uploaded with the bid for verification by the Buyer.

Additional Qualification/Data Required/31faR® Jeadr /3mavas a1

Scope of Work for the Service:1679985224.pdf

Cleaning, Sanitation And Disinfection Service - Outcome Based -
Office/Commercial/Institutions/Residential; General Cleaning (Sweeping, Mopping,
Dusting); Indoor ( 1200 )

Technical Specifications/dalih fafAFAr

Specification Values

Core

Type of Space Office/Commercial/lnstitutions/Residential

Nature of Service General Cleaning (Sweeping, Mopping,

dusting)
Type of Area Indoor
Area Inclusions Warehouse
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https://bidplus.gem.gov.in/resources/upload_nas/MarQ123/bidding/biddoc/bid-4619830/1679985224.pdf

Specification

Values

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily
Addon(s)/us3iid
Consumables to be provided by Service Provider Yes
High End Machinery & Equipment to be provided by Service Yes
Provider
Additional Specification Documents/3ifaR® AR &
Consignees/Reporting Officer/ MR /Ruiféar 31l
Consignee o
S.No./&. || Reporting/Officer/ . Additional
) QR R Address/adr Arel\:\eltr:ﬁeSq. Requirement/3ifaR®
H. ElIGRLET |
31
e Consumables to be
provided by
Service Provider :
1200
e High End
Machinery &
342001,Container Corporation Equipment to be
Of India Ltd. Inland Container provided by
1 Mahendra Kumar Depot Bhagat Ki Kothi New 1200 Service Provider :
Dagar Power House Road Near 1200
Railway Malgodom Jodhpur e Frequency in each
(Rajasthan) cycle: 1
e Number of working
days in a month :
26
e Number of cycles
during Contract
Period : 624

Cleaning, Sanitation And Disinfection Service - Outcome Based -

Office/Commercial/Institutions/Residential; General Cleaning (Sweeping, Mopping,

Dusting); Indoor ( 2400 )

Technical Specifications/da=lidh fafAfEar

Specification

Values

Core

Type of Space

Office/Commercial/Institutions/Residential
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Specification

Values

Nature of Service

General Cleaning (Sweeping, Mopping,

dusting)

Type of Area

Indoor

Area Inclusions

New Admin Building area

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily
Addon(s)/us3iid
Consumables to be provided by Service Provider Yes
High End Machinery & Equipment to be provided by Service Yes
Provider
Additional Specification Documents/3ifaR® AR &
Consignees/Reporting Officer/ @R /Ruiféar 31l
Consignee o
S.No./w. || Reporting/Officer/ . Additional
) QR R Address/adr Arel\:\eltr:ﬁeSq. Requirement/3ifaR®
4. STaRIHA
31
Consumables to be
provided by
Service Provider :
2400
High End
Machinery &
342001,Container Corporation Equipment to be
Of India Ltd. Inland Container provided by
1 Mahendra Kumar Depot Bhagat Ki Kothi New 2400 Service Provider :
Dagar Power House Road Near 2400
Railway Malgodom Jodhpur Frequency in each
(Rajasthan) cycle: 1
Number of working
days in a month :
26
Number of cycles
during Contract
Period : 624

Cleaning, Sanitation And Disinfection Service - Outcome Based -

Office/Commercial/Institutions/Residential; General Cleaning (Sweeping, Mopping,
Dusting); Indoor ( 2100 )

Technical Specifications/da=idh fafAEar
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Specification Values
Core
Type of Space Office/Commercial/Institutions/Residential
Nature of Service Gengral Cleaning (Sweeping, Mopping,
dusting)
Type of Area Indoor
Area Inclusions Old Admin Building area
Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily
Addon(s)/us3iia
Consumables to be provided by Service Provider Yes
High End Machinery & Equipment to be provided by Service Yes
Provider
Additional Specification Documents/3ifaR@® AR craRs
Consignees/Reporting Officer/ MR /Ruiféar 31wl
Consignee o
S.No./w. || Reporting/Officer/ . Additional
. QR A Address/adr Arﬁe't':esq' Requirement/3ifaRk®
4. JTaRIARAT
Al
e Consumables to be
provided by
Service Provider :
2100
e High End
Machinery &
342001,Container Corporation Equipment to be
Of India Ltd. Inland Container provided by
1 Mahendra Kumar Depot Bhagat Ki Kothi New 2100 Service Provider :
Dagar Power House Road Near 2100
Railway Malgodom Jodhpur e Number of working
(Rajasthan) days in a month :
26
e Frequency in each
cycle: 1
e Number of cycles
during Contract
Period : 624
Cleaning, Sanitation And Disinfection Service - Outcome Based -
Office/Commercial/Institutions/Residential; General Cleaning (Sweeping, Mopping,
Dusting); Indoor ( 100 )
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Technical Specifications/daidh fafAEar

Specification

Values

Core

Type of Space

Office/Commercial/Institutions/Residential

Nature of Service

General Cleaning (Sweeping, Mopping,
dusting)

Type of Area

Indoor

Area Inclusions

Weighbridge area

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily
Addon(s)/us3iia
Consumables to be provided by Service Provider Yes
High End Machinery & Equipment to be provided by Service Yes
Provider
Additional Specification Documents/3ifafR® AR crarRs
Consignees/Reporting Officer/ MR /Ruiféar 31wl
Consignee o
S.No./#. || Reporting/Officer/ . Additional
. QR RS Address/adr Ar(::'e't':_esq' Requirement/3ifaR®
. RIS
I
e Consumables to be
provided by
Service Provider :
100
e High End
Machinery &
342001,Container Corporation Equipment to be
Of India Ltd. Inland Container provided by
1 Mahendra Kumar Depot Bhagat Ki Kothi New 100 Service Provider :
Dagar Power House Road Near 100
Railway Malgodom Jodhpur e Frequency in each
(Rajasthan) cycle: 1
e Number of working
days in a month :
26
e Number of cycles
during Contract
Period : 624

Cleaning, Sanitation And Disinfection Service - Outcome Based -
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Office/Commercial/Institutions/Residential; General Cleaning (Sweeping, Mopping,
Dusting); Indoor ( 550 )

Technical Specifications/daih fafAEar

Specification Values
Core
Type of Space Office/Commercial/lnstitutions/Residential
Nature of Service SS:t(ier:ZI)Cleaning (Sweeping, Mopping,
Type of Area Indoor
Area Inclusions Security Rooms area
Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily
Addon(s)/us3iia
Consumables to be provided by Service Provider Yes
High_End Machinery & Equipment to be provided by Service Yes
Provider
Additional Specification Documents/31fafts RN crdas
Consignees/Reporting Officer/ R /Raféar i
Con?signee: o
S.N;:_./m Rem/gégg:er/ Address/aat Ar(::'eit:esq. Re qu,i‘;‘:{iéz‘i/;ﬁﬁ?ﬁ
KIIEER
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Consignee
S.No./®. || Reporting/Officer/
i R/ Raféar Address/adr

B

Additional
Requirement/31faR®
ARG hdl

Area in Sq.
Metre

Dagar Power House Road Near

(Rajasthan)

342001,Container Corporation
Of India Ltd. Inland Container
Mahendra Kumar Depot Bhagat Ki Kothi New

Railway Malgodom Jodhpur

e Consumables to be
provided by
Service Provider :
550

e High End
Machinery &
Equipment to be
provided by
Service Provider :
550

e Frequency in each
cycle: 1

e Number of working
days in a month :
26

e Number of cycles
during Contract
Period : 624

550

Cleaning, Sanitation And Disinfection Service - Outcome Based -
Office/Commercial/Institutions/Residential; General Cleaning (Sweeping, Mopping,

Dusting); Indoor ( 550 )

Technical Specifications/daih fafAfEar

Specification

Values

Core

Type of Space

Office/Commercial/Institutions/Residential

Nature of Service

General Cleaning (Sweeping, Mopping,
dusting)

Type of Area

Indoor

Area Inclusions

Sub Station Area

Provider

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily

Addon(s)/us3iia

Consumables to be provided by Service Provider Yes

High End Machinery & Equipment to be provided by Service Yes

Additional Specification Documents/3ifafR® AR crarRs
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Consignees/Reporting Officer/RRd/Ruiféar 31

Consignee
S.No./®. || Reporting/Officer/
- R/ R Address/adr

el

Additional
Requirement/3ifafi®
ARGl

Area in Sq.
Metre

Dagar Power House Road Near

(Rajasthan)

342001,Container Corporation
Of India Ltd. Inland Container
Mahendra Kumar Depot Bhagat Ki Kothi New

Railway Malgodom Jodhpur

e Consumables to be
provided by
Service Provider :
550

e High End
Machinery &
Equipment to be
provided by
Service Provider :
550

e Number of working
days in a month :
26

e Frequency in each
cycle: 1

e Number of cycles
during Contract
Period : 624

550

Cleaning, Sanitation And Disinfection Service - Outcome Based -
Office/Commercial/Institutions/Residential; General Cleaning (Sweeping, Mopping,

Dusting); Indoor ( 100 )

Technical Specifications/dalid RAfRAPAr

Specification

Values

Core

Type of Space

Office/Commercial/Institutions/Residential

Nature of Service

General Cleaning (Sweeping, Mopping,
dusting)

Provider

Type of Area Indoor

Area Inclusions Restrooms/Washrooms

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily

Addon(s)/us3iia

Consumables to be provided by Service Provider Yes

High End Machinery & Equipment to be provided by Service Yes

Additional Specification Documents/3ifafR® AR gras
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Consignees/Reporting Officer/ R /Raféar 3w

Consignee
S.No./®. || Reporting/Officer/
: Y/ Raiféar Address/adr

HHH

Additional
Requirement/31faR®
TaRADAT

Area in Sq.
Metre

Dagar Power House Road Near

(Rajasthan)

342001,Container Corporation
Of India Ltd. Inland Container
Mahendra Kumar Depot Bhagat Ki Kothi New

Railway Malgodom Jodhpur

e Consumables to be
provided by
Service Provider :
100

e High End
Machinery &
Equipment to be
provided by
Service Provider :
100

e Frequency in each
cycle: 3

e Number of working
days in a month :
26

e Number of cycles
during Contract
Period : 624

100

Cleaning, Sanitation And Disinfection Service - Outcome Based -
Office/Commercial/Institutions/Residential; General Cleaning (Sweeping, Mopping,

Dusting); Outdoor ( 31000)

Technical Specifications/daih fafAEar

Specification

Values

Core

Type of Space

Office/Commercial/Institutions/Residential

Nature of Service

General Cleaning (Sweeping, Mopping,
dusting)

Type of Area

Outdoor

Area Inclusions

Paved Area including Rail Siding

Provider

Floor Type Not Applicable
Type of Cycle Daily
Addon(s)/us3iia

Consumables to be provided by Service Provider Yes

High End Machinery & Equipment to be provided by Service Yes

Additional Specification Documents/3ifaR@® AR cxaRs
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Consignees/Reporting Officer/®RRd/Ruiféar 31

S.No./®. || Reporting/Officer/ Additional

Consignee

Area in Sq. .
R, e Address/adr Metre Requirement/3ifafi®

JATIRI DA

e Consumables to be
provided by
Service Provider :
31000

e High End
Machinery &

342001,Container Corporation Equipment to be

Of India Ltd. Inland Container provided by

Mahendra Kumar Depot Bhagat Ki Kothi New 31000 Service Provider :

Dagar Power House Road Near 31000

Railway Malgodom Jodhpur e Frequency in each

(Rajasthan) cycle: 1

e Number of working
days in a month :
26

e Number of cycles
during Contract
Period : 624

Buyer Added Bid Specific Terms and Conditions/ra g 51 o Rz it fadw orf

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

CONTAINER CORPORATION OF INDIA LTD.
payable at
NEW DELHI

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

CONTAINER CORPORATION OF INDIA LTD.
Account No.
921020041208821
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IFSC Code

UTIBO000007

Bank Name

AXIS BANK LIMITED

Branch address

STATESMAN HOUSE 148 BARAKHAMBA ROAD NEW DELHI 110001

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

CONTAINER CORPORATION OF INDIA LTD.

payable at

NEW DELHI

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Buyer Added Bid Specific ATC
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1. The bidder has to use his own experience and judgment to consider all the re
quired resources and the offer must be submitted accordingly. The bidders are

advised to visit the location CONCOR, ICD Bhagat ki Kothi, Jodhpur (Rajasthan)

go through the attached Scope of Work before submitting the bid.

2. If the existing Contractor of CONCOR has submitted the tender for the same a
ctivity in the same facility, the existing contractors bid should necessarily be ac
companied by a satisfactory performance report from the same terminal.

3. In case the bidder is working at any or one of CONCOR terminals in the same
Area, his bid should necessarily be accompanied by a satisfactory performance
report from that/those terminal/s. In case, his bid is not accompanied with the a
bove mentioned satisfactory performance report, it will not be considered.

4. Shramik Kalyan Portal Clause: Contractor is to abide by the provisions o
f Payment of Wages Act & Minimum Wages Act in terms of clause 54 and 55 of |
ndian Railways General Condition of Contract. In order to ensure the same, an a
pplication has been developed and hosted on website ‘www.shramikkalyan.i
ndianrailways.gov.in’. Contractor shall register his firm/company etc. and upl
oad requisite details of labour and their payment in this portal. These details sh
all be available in public domain. The Registration/updation of Portal shall be do
ne as under:-

(i) Contractor shall apply for onetime registration of his company/firm etc. in t
he Shramikkalyan portal with requisite details subsequent to issue of Lette
r of Acceptance (LOI). Authorised representative of CONCOR shall approve th
e contractor’s registration on the portal within 7 days of receipt of such reque
st.

(ii) Contractor once approved by any authorised representative of CONCOR, ca
n create password with login ID (PAN No.) for subsequent use of portal for all L
0As issued in his favor.

(iii) The contractor once registered on the portal, shall provide details of his L
etter Of Acceptances (LOA), Contract Agreements on shramikkalyan portal wi
thin 15 days of issue of any LOA for approval of authorised representative of
CONCOR. The Authorised representative of CONCOR shall update (if required)
and approve the details of LOA filled by contractor within 7 days of receipt of
such request.

(iv) After approval of LOA by the authorised representative of CONCOR, contr
actor shall fill the salient details of contract labours engaged in the contract a
nd ensure updating of each wage payment to them on Shramikkalyan port
al on monthly basis.
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(v) It shall be mandatory upon the contractor to ensure correct and prompt u
ploading of all salient details of engaged contractual labour and payments ma
de thereof after each wage period.

(vi) While processing payment of any “On Account Billl” or “Final Bill” or “rele
ase of the wage period in Railway’s Shramikkalyan portal at ‘www.shramikk
alyan.indianrailways.gov.in’ till Month Year

5. Doubts, if any, about the interpretation of any of the clauses in this tender, m
eanings of words, terms, specifications, operations or instructions, or as to the q
uality of workmanship or performance shall be referred to the Tender Accepting
Authority of CONCOR, whose decision in the matter shall be final. Similarly any
difficulty in implementing the contract can be resolved by referring the matter t
o the Tender Accepting Authority, who can amend the CONCOR'’s condition/clau
se of contract, if required.

Disclaimer/zhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/ara=a fag# 3R o1, conditons stipulated in Bid and
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230328

Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=a f@za 3R eKd is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/S1d T TTAT=T Al P TS 26 %‘H’dﬁiﬁ%lﬁﬂ*ﬁﬂﬂ{%%ﬁ'ﬂ HT%ITEF{T-TEIT@I U & =X ¥ wlg
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